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Scope and Purpose 
• The manual outlines policies for all Health and Wellness Services (TTNHWS), applying to 

employees, participants, clients, assets, and facilities. 
• It supports the Nation’s Treaty right to health, guiding program evolution to meet community 

needs. 
 
Key Principles 

• Respect for Dignity: Services are delivered with respect for individual uniqueness, privacy, and 
cultural customs. 

• Community Partnerships: TTNHWS maintains relationships with local agencies, participates in 
community events, and promotes collaboration. 

• Nation Involvement: The Nation is engaged through presenters, volunteers, and participation 
in cultural and educational activities. 

 
Persons Served 

• Services target all Tsuut’ina Nation citizens and residents, especially those with substance 
misuse, abuse history, or socio-economic challenges. 

• Inclusion: No discrimination based on disability, orientation, beliefs, or background. 
Traditional and alternative healing practices are respected. 

 
Confidentiality and Consent 

• Strict confidentiality for participant/client information, with release only by signed consent or 
legal requirement. 

• Informed consent is required for all services, except in emergencies. 
 
Safety and Emergency Management 

• Monthly safety meetings; emergency procedures for fire, flood, and other crises. 
• Emergency numbers are posted throughout facilities; 911 is the primary contact for urgent 

situations. 
 
Quality Improvement 

• Continuous evaluation and improvement of services through annual reviews, surveys, and 
performance evaluations. 

• Data collection supports outcome monitoring and reporting to funders. 
 
Quality Improvement 

• Employees and volunteers adhere to a strict code of ethics, maintaining professional 
boundaries and respect. 

• Participant and Client Bill of Rights: Ensures dignity, safety, informed consent, and freedom 
from discrimination. 

 
Significance: 
This policy manual is foundational for delivering culturally respectful, safe, and effective health and 
wellness services to the Tsuut’ina Nation. It emphasizes holistic care, confidentiality, and the 
protection of participant and client rights.  
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