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e COMMUNITY.NOTICE

PHONE: 403-281-0754

All Housing Issues Must Be Reported Through the
Proper Channels

Dzinisi Guja Tsuut’ina Home Occupants,

To ensure all housing issues are properly tracked and completed through our electronic
system, all calls must go through Public Works during regular office hours or the Housing
Emergency After-Hours Line.

Work Hours (8:00 AM -4:00 PM): 403-281-0754

Emergency After-Hours Line: 587-227-8772

Please do NOT contact plumbers, contractors, or managers directly.

When calls are made outside the proper channels, staff are unaware of the issue that was
reported, and the work order cannot be documented or assigned.

Using the correct contact numbers ensures:
e Every issue is recorded
e Staff can respond appropriately

e Work is completed and followed up

Siyisgaas (thank you) for your cooperation in helping us maintain efficient and reliable

services.



