— TSUUT’INA NATION

COMING INTO FORCE
NOTICE

THE FOLLOWING DOCUMENT WAS AMENDED ON
OCTOBER 18, 2018 THROUGH THE TSUUT’INA LEGISLATIVE
PROCESS STREAM “B” AND IS ENFORCEABLE WITHIN THE
JURISDICTION OF TSUUTINA NATION.

Title: Tsuut’ina Nation Off-Reserve
Residency Program Polices and
Procedures

Coming into Force: October 18, 2018

Number: PP.ORRP.2609

Copies of this legislation may be obtained through the following
sources:

William Big Crow, LPTS Acting Technical Writer

Email: william.bigcrow@tsuutina.com

Hard copies may be obtained from the Legislative Procedures
Technical Services Department (LPTS) Chief Joseph Big Plume
Building.

For further information please contact:

Vanessa Eagletail, Governance Portfolio Liaison Officer
vanessa.eagletail@tsuutina.com or (403) 238-6123
Alison Heavenfire, LPTS Director
alisonheavenfire@tsuutina.com or (403) 238-6414




PP.ORRP.2609

Tsuut’ina Nation
Off-Reserve Residency Program

o
@
i
O
M
V)
>
P
O
B,
p e
®,
(@)
m
O
C
~J
m
(V)




Off-Reserve Residency Program PP.ORRP.2609

[Page left intentionally blank]

2 © Tsuut’ina Nation



PP.ORRP.2609 Off-Reserve Residency Program

Table of Contents

Section 1 BT L AT 4
Section 2 Purpose, Scope.and ApPlcation...c.ossenisissssssssisamvesssrmessossennsnsssssranssnsensarsvsnes 6
Anthority, Structure, and Legislation ..., cemssssmsissssmmariesissssssismss i wrivssiaassrssai (syasmanois 6
Approval anel ArMENAITEEIE . eecssssissressonswsss oisonis s iasus s 5555566 5581558 SEF 3050800835 ¥0s 6
Section 3 ERBIBIEY woucaninscovunoomssommnsvnnsnsianismscannossinossssssausnionss sovsnkiosssanssiaisss sans sssnssiasions 7
Rl E IO o risranninssss oasnins o s heoamm s s s VT A SR e A b s RS SR 8
Eligibility for Assured Income for the Severely Handicapped (“AISH”) ...cccvieiiiniiarinniennne. 9
Elder Sponsorship ENGIBility ...cc.eeeciieiiieie it 9
Tsuut’ina Nation Citizen Minor Sponsorship Elgibility ......ccccovviiiiiiiniininnen, 9
MajOr RENOVATIONS ....ceuireiiiicieiiicirisisccentresreeiesissesese s ssssensrnsmrranan s rrsse s saansssesasmssnesnssesennnnnne 10
Transition from Off-Reserve Residency Program ........ccciieniiciciinnneninininieeseenne e 10
Repay et PIET [IPOCBSS r oo simminiia i o o 500 i a8 s A A S S S 10
Program el gloilieys s asmnmmmmni e ssio i o s AT oS Sows5 s SN Sh oY 10
Application Process and Sponsorship ACCEPLANCE ... e 10
D OMSOTS T R I0S i sasiiocsied oot s a8 S RS 8 SRR SN VS s SR A S S A4 12
Einanhcial Eligiblity Gritrsmanmm s i am s s i mrmms s rorae rasm rrma  era e e 13
Section 4 Tenancy and Program Requirements, Roles, and Responsibilities......cccccveseeenes 14
Security Deposit — Elder and AISH File TENANTS.......uieiiereiiirie e snae e 14
Security Deposit — Regular File TENants .....cccvvvnii i sneees 14
Residency TENANCY ABIEEIMENT ..c.uuiiiiirreieciiiiastieaaesstnresstarsesneessereeasanseeeasssese s rreeesnennanenns 14
Off-Reserve Residency Program Roles and Responsibilities .........ccccvivveiiiiiiniiiniiiiinnnen, 14
Tenant Roles and Responsibilities ... e s 16
Section 5 DiSGuUAlifeation auumousmso s s s 19
Presram Disgudlification Precess. .. uivamisnmmimsmnnan s st 19
PRIEA] PHOCESS wvvir drvssnnussinve snesivsenssswiedss susinivs b iiens sossssssdoi cobasesans s3eas eas eoianssskisssasnanasinn 19
DAL OF TOUVRAIE cxiesonnonssvnsssiss s wiFass i e o N o aa s 48 S AN aaiaa LSS 20
DISPULES isisisiimvmiimsmmveiis Gy e ST oo oo ooV TR o o Tos s SV e e T o Ry o ATy 20
Ly TG | T T P 22
A, Tenant CoOVENANTS .oveuriici et s e e e r s e s s e a e s r e nrr e e e e s 24
2 o T 4 OO PPPPPRT 25
Chief and Council SIgNatory Page.......ceeeeueriiiermmemranmaisminresrsiisrssssienenmmsessmsisssssnssane 26

© Tsuut'ina Nation 3



Off-Reserve Residency Program PP.ORRP.2609

Section 1 Definitions

1.1,

1.2

1.3.

1.4.

1.5,

1.6.

1:7

1.8

1.9.

1.10.

1,13

1.12.

1.13.

1.14.

1.15.

“Applicant” means a Tsuut'ina Nation Citizen or the Legal Guardian of a Tsuut'ina Nation Minor
Citizen who, pursuant to the Off-Reserve Residency Program, has applied for Off-Reserve
Residency Housing.

“Landlord” means an individual who permits the occupation of a Residency Premises under a
Residency Tenancy Agreement.

“Non-Nation Citizen” means an individual who is not registered on the Tsuut'ina Nation
Citizenship List.

“Off-Reserve Residency Program Coordinator” or “Coordinator” means the individual who
administers the Tsuut'ina Nation Off-Reserve Residency Program.

“Off-Reserve Residency Program” or “Program” means the Tsuut'ina Nation Program that is
established with the intention of providing Off-Reserve Residency to Tsuut'ina Nation Citizens.

“Portfolio Liaison Officer” or “PLO” means the Portfolio Liaison Officer of a Portfolio. PLO’s are
accountable for the day to day oversight of their respective Portfolio. PLO’s are responsible to
ensure that their portfolio managers adhere to their respective mandate and service delivery;

“Residency Premises” or “Premises” means a place occupied by a Tenant pursuant to the Off-
Reserve Residency Program.

“Residency Tenancy Agreement” means a written agreement between a Landlord and a Tenant
to rent a Residency Premises.

“Residential Tenancies Act” means the Residential Tenancies Act, R.S.A. 2004, Chapter R-17.1,
as amended, or such other provincial or state legislation governing tenancies of Residency
Premises.

“Tenant” means an individual who, pursuant to the Off-Reserve Residency Program, occupies a
Residence off-reserve.

“Trades Training” means apprenticeship training which combines paid, work-based training
with technical training in a classroom or shop setting. Successful completion of both
components, along with examinations, is required to earn a certificate or ticket, and become a
certified tradesperson.

“Tsuut’ina Nation Chief and Council” or “Chief and Council” means the duly elected Chief of
the Tsuut’ina Nation and the duly elected members of Council.

“Tsuut’ina Nation Citizen” or “Citizen” means a person who is defined as a Citizen pursuant the
Tsuut’ina Nation Citizenship code.

“Tsuut’ina Nation Citizenship List” means the list of Tsuut'ina Nation Citizens kept in
accordance with the Tsuut’ina Nation Citizenship Code.

“Tsuut’ina Nation Elder” or “Elder” means a Tsuut'ina Nation Citizen who is the age of sixty
(60) years or older and on the Elder List.
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1.16. “Tsuut’ina Nation Lands” means those lands designated as Reserve lands for the Tsuut’ina
(Band) Nation pursuant to Treaty #7, more generally described as Reserve No. 145.

1.17. “Tsuut’ina Nation Legislative Process” is to establish a process which legislation proceeds from
a Development and Drafting Phase to an Enactment and Coming Into Force Phase.

1.18. “Tsuut’ina Nation Citizen Minor” or “Minor” means a Tsuut’ina Nation Citizen who is under the
age of eighteen (18).

Tsuut’ina Nation 5
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Section 2 Purpose, Scope and Application

2.1.  This document contains the Policies and Procedures required to administer the Off-Reserve
Residency Program. These Policies and Procedures direct the staff, Tsuut’ina Nation Citizens
and Tenants accessing the Off-Reserve Residency Program.

2.2. The Off-Reserve Residency Program Policies and Procedures outline the process by which
decisions are reviewed, approved, and carried out. The Off-Reserve Residency Program Policies
and Procedures assign responsibilities and authorities ensuring that management and financial
decisions are made, with proper actions taken, at the appropriate levels.

Authority, Structure, and Legislation

2.3.  The Portfolio Liaison Officer is responsible for the Off-Reserve Residency Program and ensures
compliance with the Off-Reserve Residency Program Policies and Procedures and all applicable
Tsuut'ina Nation legislation.

2.4,  The Off-Reserve Residency Program Coordinator is responsible for administering the day-to-day
management of the Off-Reserve Residency Program while ensuring compliance with the Off-
Reserve Residency Program Policies and Procedures and all applicable Tsuut'ina Nation
legislation. The Off-Reserve Residency Program Coordinator reports directly to the applicable
Portfolio Liaison Officer.

2.5. The Off-Reserve Residency Program staff are responsible for administering the day-to-day
management as set out in their job description.

2.6. The following list of ratified and in force legislation and agreements that support or extend
upon the Off-Reserve Program:

(a) Tsuut’ina Nation Human Resources Policy and Procedures Manual;
(b) Tsuut’ina Nation Finance and Administration Act;

(c) Tsuut’ina Nation Education Act;

(d) Tsuut’ina Nation Matrimonial Property Law;

(e) Tsuut’ina Nation Legislative Process Act; and

(f) Any other applicable legislation as ratified by the Tsuut'ina Nation Chief and Council.

Approval and Amendment

2.7. The Tsuut'ina Nation Chief and Council shall approve or amend the Off-Reserve Residency
Program Policies and Procedures through the Tsuut'ina Nation Legislative Process.
Amendments to Off-Reserve Residency Program Policies and Procedures must comply with
funding agreements.

2.8. A policy review may be conducted annually.

6 © Tsuut'ina Nation
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Section 3 Eligibility

3.1.

3.2,

3.3

3.4.

3.5.

3.6.

2.7

3.8.

The Off-Reserve Residency Program is to support a Tsuut’ina Nation Citizen who does not have
suitable housing allocated and available to them on Tsuut'ina Nation lands.

The Off-Reserve Residency Program shall not provide sponsorship on any First Nation reserve
unless managed by an on-reserve housing authority.

The Off-Reserve Residency Program has an allocated annual approved budget. Accordingly, only
those Tsuut’ina Nation Citizens who meet the eligibility requirements will be able to receive
sponsorship under the Off-Reserve Residency Program.

Only one (1) Tsuut’ina Nation Citizen per Residency Premise is eligible for sponsorship pursuant
to the Off-Reserve Residency Program.

An Applicant must be over the age of eighteen (18) years to apply for sponsorship under the
Off-Reserve Residency Program.

A Non-Tsuut’ina Nation Citizen, who is over the age of eighteen (18) years and is the legal
guardian or parent of a Tsuut'ina Nation Citizen Minor, may apply on behalf of the Tsuut'ina
Nation Minor for sponsorship under the Off-Reserve Residency Program.

All Applicants must provide two (2) pieces of the following identification:
(a) Driver’s License;

(b) Indian Status Card;

(c) Birth Certificate;

(d) Health Care Card;

(e) Student Card;

(f) Passport; or

(g) Tsuut’ina Nation Citizenship Card.

Other sources of financial sponsorship for housing, including the amount, shall be disclosed
upon application process. Other sources of financial sponsorship may include, but is not limited
to, the following:

(a) Social assistance program financial receipt or other programs that provide financial
support for housing;

(b) Treaty 7 or any other housing subsidy assistance programs;

(c) Separation Agreement as found in the Tsuut'ina Nation Matrimonial Property Law,
Section 2(s)(iii);

(d) Alimony payments;
(e) Child support payments;

(f) Assured Income for the Severely Handicapped Payments;

© Tsuut'ina Nation 7
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3.9.

3.10.

3.11.

3012

313,

3.14.
3.15.
3.16.

3.17.
3.18.

(g) Old Age Security;
(h) Canada Pension Plan; or
(i) Unemployment Insurance.

Tsuut'ina Nation Citizens who have On-Reserve housing that is unfit for living by way of
condemned inspection or does not meet their physical needs for residency requirements, may
apply for Off-Reserve Residency Program. Applications under this circumstance must have an
endorsement letter from the Tsuut'ina Nation Housing Department, as well as supporting
documentation, such as a Condemned Inspection Report.

Regular Eligibility

An Applicant must be continuously employed or a full-time student for Regular Eligibility, and
successfully complete all probationary requirements per Section 4.44-4.45,

An Applicant must provide a letter from their employer or school indicating:
(a) Start date;

(b)  End date (if any); and

(c) Status of employment (part time/full time).

Information must be provided at the time of application, and once approved, on a quarterly
basis.

An Applicant who is self-employed must provide one of the following as evidence of self-
employment:

(a) Copies of regular deposit slips, funding agency; and

(b) Other verifying receipts as volunteered by Applicant.

An Applicant shall include the names of all occupants planning to reside in the Premises.
The Landlord cannot be the spouse, common law, or reside in the Premises.

Spouse or common law partner must be listed as occupants on the lease and application, not as
Co-Applicant.

The Off-Reserve Residency Program does not pay mortgages.
Full-time students that are eligible are identified as:

(a) Students attending Bullhead Adult Learning Centre;
(b) Students attending Post-Secondary education;

(c) Students attending Trades Training; and

(d) Students who have a Tsuut'ina Nation house allocated to them but go to school away
from the Tsuut'ina Nation and Calgary and return between semesters.

© Tsuut'ina Nation
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3.19.

3.20.

3.21,

3.22.

3.23.

3.24.

Eligibility for Assured Income for the Severely Handicapped (“AISH”)

Applicants who are funded through the Assured Income for the Severely Handicapped will be
considered on a case by case basis in consultation between the Off-Reserve Residency Program
Coordinator and the Social Wellbeing Portfolio Liaison Officer.

Applicant must provide verification of Assured Income for the Severely Handicapped stating the
Applicant or Tsuut'ina Nation Citizen Minor lives with a medical condition that presents
limitations on the Tenant, or dependent, from working or attending school. Applicants eligible
for AISH shall have priority over non-medical Applicants, however, they will not have priority
over Elder Applicants. Medical Sponsorship includes adequate space for living aid as required
for complex care per Tsuut’ina Nation Health Centre or external Health Authority referral.

Upon providing proof to the Off-Reserve Residency Program Coordinator that the Tsuut’ina
Nation Citizen is eligible to receive Assured Income for the severely handicapped benefits in
accordance with Section 3(3) of the Assured Income for the Severely Handicapped Act, the Off-
Reserve Residency Program Coordinator may approve the Tsuut'ina Nation Citizen for benefits
through Off-Reserve Residency Program. The Off-Reserve Residency Program Coordinator
reserves the right to deny any application for any previous violations of Off-Reserve Residency
Program Policies, including, but not limited to, unpaid rents or security deposits.

Elder Sponsorship Eligibility

The Tsuut'ina Nation Elders provide tradition, knowledge, culture, and values to the
community. The Off-Reserve Residency Program will give first priority to Elders in application
processing subject to the following:

(a) Elders shall not have been allocated a new house, or received major renovation for an
on-reserve house that is constructed for the Elders’ physical needs notwithstanding
Section 3.22(b); and

(b) Elders shall provide the Off-Reserve Residency Program with written confirmation from
the Tsuut’ina Nation Housing Authority and a Health Authority that states the allocated
on-reserve house does not serve the residential needs for the Elder.

The Off-Reserve Residency Program Coordinator shall confirm that the Applicant is on the
Elders List and, if so, the application shall be considered an Elder File.

Tsuut’ina Nation Citizen Minor Sponsorship Eligibility

When a Non-Nation Citizen is applying on behalf of a Tsuut'ina Nation Citizen Minor, the
Applicant must adhere to the Off-Reserve Residency Program Policies and Procedures. The
Applicant must provide custody, court, or guardianship agreement documentation to the Off-
Reserve Residency Program Coordinator upon the said Minor turning the age of eighteen, the
sponsorship shall be placed in the name of the Tsuut'ina Nation Citizen Minor and regular
sponsorship Off-Reserve Residency Program Policies and Procedures shall commence.

© Tsuut’ina Nation 9
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3.25.

3.26.

3.27.

3.28.

3.29,

3.30.

3.31,

3.32.

3.33.

3.34.

3.35.

Major Renovations

Tsuut'ina Nation Citizens who are receiving scheduled major renovations under the Tsuut'ina
Nation Technical Services department are not eligible for rent sponsorship under the Off-
Reserve Residency Program.

Transition from Off-Reserve Residency Program

Transitional Housing includes Tsuut'ina Nation Citizens who are receiving regular sponsorship
who transition from Off-Reserve Residency Program to On-Reserve new housing. Tenants must
provide the Off-Reserve Residency Program written notice from the homebuilder of
construction completion. The Tenant shall have up to one month past the construction
completion date for cleaning and moving.

Repayment plan process

A contract to repay monies owed to the Off-Reserve Residency Program for outstanding
security deposit amounts is to be completed and signed upon the approval of sponsorship.
Program Ineligibility

An Applicant who is receiving Income Support is not eligible for Off-Reserve Residency Program
sponsorship.

An Applicant who has been disqualified from the Off-Reserve Residency Program is not eligible
for further sponsorship from the Off-Reserve Residency Program for a period of one (1) year.

An Applicant, who has been disqualified from the Off-Reserve Residency Program on more than
one occasion, is not eligible for further sponsorship from the Off-Reserve Residency Program
for a period of two (2) years.

Unless an agreement has been entered into and the process for repayment has commenced, an
Applicant who owes money to the Off-Reserve Residency Program as a result of a previous
sponsorship shall not be eligible.

If an agreement for repayment is not entered into, a Tsuut’ina Nation Citizen is eligible to
reapply once all payments have been settled.

Applicants who do not meet the standards of the Terms and Conditions Waiver/Contract for
the Off-Reserve Residency Program shall be informed of this decision in writing.

Off-Reserve Housing does not financially assist emergency housing Applicants.

Application Process and Sponsorship Acceptance
Applications are processed using the following steps:

Step 1. Initial Application:
(a) Applicants must fill out an application and provide all necessary documentation per
Section 3.7 to 3.18.

10
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(b) Applications are to be delivered in person to the Off-Reserve Residency Program
Coordinator or Off-Reserve Residency Program executive assistant.

(c) Incomplete application forms will not be considered. The Off-Reserve Residency
Program staff will notify the Applicant by telephone and/or in writing, if further
documentation or information is needed.

Step 2. Eligibility Confirmation

(d) The Off-Reserve Residency Program Coordinator shall approve/deny sponsorship under
the Off-Reserve Residency Program based on a complete application, documentation
that has been provided, and applicable eligibility criteria.

(e) The Off-Reserve Residency Program Coordinator shall review applications through an
eligibility checklist for approval/denial criteria per Appendix B that will be attached to
the file.

(f) Eligibility categories:

° Regular file;

o Elders file;

° Tsuut’ina Nation Minor Citizen file; and
. Transitional File.

Step 3. Denied or Accepted Applications
(g) Applicants who do not meet the criteria for the Off-Reserve Residency Program shall be
informed of this decision in writing.

(h) If an application is accepted, the Off-Reserve Residency Program Coordinator or
executive assistant will notify the Applicant by telephone and/or in writing and provide
the Applicant with an application identification number.

(i) Accepted applications will be date stamped by the Off-Reserve Residency Program
Coordinator and placed in order of submission on the waiting list.

Step 4. Waitlist
(i) The waiting list, using identification numbers, will be posted in a public area in the
Tsuut'ina Nation Administration Building.

(k) Upon funding becoming available, the Off-Reserve Residency Program Coordinator and
Portfolio Liaison Officer shall have a final review of the application and decide whether
the Applicant still meets the criteria for sponsorship pursuant to application criteria

fulfillment.

(n Once a Tenant vacates their Off-Reserve Residency Program sponsorship it then
becomes available for a new Applicant listed on the Off-Reserve Residency Program
waitlist.

(m) It is the responsibility of the Applicant to ensure that all information provided is up to
date and accurate. The Applicant must advise the Off-Reserve Residency Program

© Tsuut'ina Nation 11
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(n)

Coordinator of any changes in employment or schooling. Failure to advise the Off-
Reserve Residency Program Coordinator of a change will be deemed to be providing
false or misleading information and the application will automatically be rejected and
the Applicant must reapply.

Elder Applicants shall take first priority for sponsorship, pending funding availability.

Step 5. Approved Sponsorship

3.36.

3.37.

(o)

(p)

(a)

(t)

The Off-Reserve Residency Program Coordinator shall advise an Applicant of approved
sponsorship in writing.

Terms and Conditions Contract shall be provided by the Off-Reserve Residency Program
and signed by the Applicant.

Upon approval, the Applicant and all adult individual(s) who will be residing with the
Applicant must satisfactorily complete an orientation through the Off-Reserve Residency
Program. The orientation must be completed within five (5) business days upon
approval notification.

The Off-Reserve Residency Program Coordinator shall provide the Applicant with a
sponsorship letter. An Applicant shall then have ninety (90) days from approval to find
suitable accommodations.

If the Applicant fails to find suitable accommodations within ninety (90) days of
approval, the sponsorship approval shall be revoked and the Applicant must reapply.

If an Applicant is approved as an Elder File, the Off-Reserve Residency Program
Coordinator and staff shall assist the Applicant with technical support to secure a
Premises.

Sponsorship Rates

The amount of sponsorship provided through the Off-Reserve Residency Program shall be
based on the type of eligibility category the Applicant has applied and is approved for.

Off-Reserve Residency Program accepts neither responsibility nor liability for costs incurred for
any rent over and above the sponsorship rates set forth herein, and any utilities and other fees,
costs, charges, expenses or outlays associated with the rental of a Residency Premises.

12
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Off-Reserve Residency Program

Financial Eligibility Grid

3.38. All Sponsorships are paid in Canadian funds. (including out of Country and Province).

+1 OR MORE TSUUT’INA

FILE TYPE BASE ELIGIBLE FUNDING NATION CITIZEN MINORS
+150., Qi

Regular 1500.00 No Children 159 00 fqr Each.Tsuut ina
Nation Citizen Minor

Elder 2000.00-Max. 0

Tsuut’ina Nation Citizen

Minors (resides with non- 1000.00

nation parents)

Medical /AISH 2000.00 0

’ October 23. 2018 ’

© Tsuut'ina Nation
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4.1,

4.2.
4.3.

4.4.

4.5,

4.6.

4.7.

4.8.

4.9.

Section 4 Tenancy and Program Requirements, Roles, and Responsibilities

Security Deposit — Elder and AISH File Tenants

The Off-Reserve Residency Program will provide one (1) security deposit directly to Landlords
on behalf of an Elder or AISH File Tenant, pursuant to the terms of a Residency Tenancy
Agreement. If a Landlord does not return the security deposit, the Off-Reserve Residency
Program shall not provide any additional security deposits.

Under no circumstances shall the security deposit be greater than one month'’s rent.

In the event of a termination of a Residency Tenancy Agreement, the Tenant must cooperate
with the Off-Reserve Residency Program for the return of the security deposit to the Off-
Reserve Residency Program.

Security Deposit — Regular File Tenants

Regular File Tenants are solely responsible for providing the security deposit.

Residency Tenancy Agreement

The Tsuut'ina Nation does not sign, and is not bound by the terms of, a Residency Tenancy
Agreement. The Tsuut'ina Nation is not responsible for any amounts other than the rates
approved by the Off-Reserve Residency Program Policies and Procedures.

All approved Applicants shall enter into a signed Residency Tenancy Agreement with a Landlord
once suitable accommodation is found. A copy of a signed Residency Tenancy Agreement must
be forwarded to the Off-Reserve Residency Program Coordinator.

Off-Reserve Residency Program Roles and Responsibilities

General Administrative Duties

The Off-Reserve Residency Program Coordinator shall provide the Applicant with a sponsorship
letter that confirms that Off-Reserve Residency Program shall provide financial assistance so
long as the Applicant is in compliance with Off-Reserve Residency Program Policies and
Procedures.

The Off-Reserve Residency Program Staff shall process monthly rental payments through
Tsuut’ina Nation Finance and Administration Act. All payments shall be mailed out on or before
the twentieth (20) of every month, unless arrangements are made for pick up with the Off-
Reserve Residency Program staff.

In accordance with the Tsuut’ina Nation Human Resources Policies and Procedures Manual, the
Off-Reserve Residency Program Coordinator and staff are to respect the confidentiality of
information that is obtained as part of the application process for sponsorship under the Off-
Reserve Residency Program.

14
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4.10.

4.11.

4.12.

4.13.

4.14,

4.15.

4.16.
4.17.

4.18.

4.19.

4.20.
4.21.

File Maintenance

Off-Reserve Residency Program staff shall maintain current information. Regular and Minor
sponsored Tenants must update their information semi annually or whenever any changes
occur that may affect program eligibility. Current contact information must be on file, which
includes a mandatory email address and phone number. An emergency contact person is also
required.

Medical sponsorship Tenants shall give consent to have file updates every six (6) months from
the Tsuut'ina Nation Health Centre, or external Health authority, as well as additional living aid
costs per Tsuut’ina Nation Health Centre Authority written submission.

The Tenant Relations File Clerk is responsible to complete a yearly walk-through inspection of
the sponsored Residency Premises. The Tenant shall provide the Off-Reserve Residency
Program with a copy of the inspection report provided by the Landlord.

The Off-Reserve Residency Program Tenant Relations File Clerk shall inspect the state of the
sponsored Residency Premises annually and one month prior to the end of rental term, to
ensure compliance with the Off-Reserve Residency Program Policies and Procedures.

Walk in/Walk out Inspections

The Off-Reserve Residency Program requires all Tenants to have done both a walk-in and
walkout inspection with the Landlord. When the Nation has provided a security deposit such for
Transitional, Elders and Medical file, walk in and walkouts must be done with Off-Reserve
Residency Program.

The Tenant must provide an initial inspection report, filled out by the Landlord, to the Off-
Reserve Residency Coordinator upon approval of sponsorship.

The Tenant will be given two (2) opportunities for a walkthrough.

The Off-Reserve Residency Program staff shall give a Tenant no less than twenty-four (24) hours
written notice that an inspection of the Residency Premises will take place.

Upon giving written notice, the Off-Reserve Residency Program staff shall be entitled to enter
the Residency Premises.

If the Tenant is not compliant to the two (2) scheduled walkthroughs and the 24-hour notice of
the final walkthrough attempt, the Off-Reserve Residency Program Coordinator will then give
written notice of disqualification from the Off-Reserve Residency Program.

Security, Repairs, and Renovations
The Off-Reserve Residency Program is not responsible for security deposits or repairs.

The Off-Reserve Residency Program is not financially responsible for emergency repairs or
renovations that a Tenant wishes to make. Tenants are responsible for arranging emergency
repairs or renovations.

© Tsuut'ina Nation 15
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4.22.

4.23.

4.24.,

4.25.

4.26.

4.27.

4.28.

4.29.

4.30.
4.31.

4.32.

4.33,

4.34.

Tenant Roles and Responsibilities

Policies and Procedures Acknowledgement

All Tenants will be required to sign a Terms and Conditions Contract per Appendix B which shall
confirm that they have reviewed and agreed to the Off-Reserve Residency Program Policies and
Procedures.

Up to Date Information

Information must be kept up to date. Sponsored Tenants must update their information semi
annually or whenever any changes occur that may affect program eligibility. Current contact
information must be on file, which includes a mandatory email address and phone number. An
emergency contact is also required.

Tenants must comply with Section 4.14 — 4.19 for residence inspections requirements for file
audit purposes.

Education and Employment
An individual attending school between semesters, must find employment within sixty (60) days
of the end of the semester and continue to be employed until the new semester.

It is the students’ responsibility to provide evidence of continued education, including but not
limited to, timetables, Proof of Enrollment, and letters from Student Services confirming
enrollment.

If attendance sheet from the Adult Learning Centre cannot be provided, transcript will be
accepted.

An individual who has graduated from school or is no longer a student must find employment
within sixty (60) days of graduating school.

A Regular File Tenant who has been terminated from their employment must find new
employment within sixty (60) days of being terminated from his or her previous employment.

Out of Province and Out of Country
All Tenants residing out of country will receive the sponsorship in Canadian Funds.

It is the obligation of the Tenant to provide the difference if Canadian rate does not cover full
rent.

Maternity/Paternity Leave
A Tenant is responsible for providing satisfactory documentation, such as unemployment
insurance stubs, showing the Tenant has approved maternity leave.

Treatment Program
If Tenant is attending treatment, it is their responsibility to send a confirmation letter from
Healthy Living or treatment program that they are attending and the start and end date.

It is the Tenants responsibility to inform their Landlord that they will be away from the
Premises.
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4.35,

4.36.

4.37.

4.38.

4.39.

4.40.

4.41.

4,42,

4.43.

4.44,

4.45.

Financial Responsibility

The Off-Reserve Residency Program shall require a Tenant to provide satisfactory
documentation quarterly showing that the Tenant is paying any rent over and above the
sponsorship rate and any utilities and other fees, costs, charges, expenses, or outlays
associated with the sponsored rental.

Failure by the Tenant to pay rent over and above the sponsorship rate or any utilities or other
fees, costs, charges, expenses or outlays associated with the rental of the Residency Premises
will result in the Off-Reserve Residency Program issuing a written warning.

If, after receiving a written warning, the Tenant fails, within a reasonable period of time, to pay
rent over and above the sponsorship rate or any utilities or other fees, costs, charges, expenses
or outlays associated with the rental of the Residency Premises, the Tenant shall be disqualified
from receiving sponsorship pursuant to Off-Reserve Residency Program Policies and
Procedures.

Residence Occupants

Tenants will not permit individuals other than those individuals listed on the application form,
or those that have been approved by the Off-Reserve Residency Program, to reside in the
Residency Premises. Failure on the part of a Tenant to comply will result in the termination of
sponsorship and disqualification from the Off-Reserve Residency Program for a period of one
(1) year.

Residency Tenancies Act Responsibilities
Tsuut’ina Nation Citizens renting Off-Reserve are subject to the Residential Tenancies Act RSA
2000, ¢ R-17 (“RTA”) and all other legislation in the jurisdiction of Residency.

Tenants must comply with the Tenants covenants of the RTA Section 21. Failure on the part of a
Tenant to comply, will result in the termination of sponsorship and disqualification from the
Off-Reserve Residency Program.

Residency Lease Agreement Termination
In the event that a Tenant wishes to terminate a tenancy, the Tenant shall give proper notice to
the Landlord pursuant to the Residency Tenancy Agreement.

Tenant shall also give one (1) month notice to the Off-Reserve Residency Program including the
date on which the tenancy is to terminate.

Assignment and Sublease
Tenants are not permitted to assign or sublease the Residency Premises. Failure on the part of a
Tenant to comply will result in the termination of sponsorship and disqualification from the Off-
Reserve Residency Program.

Probationary Tenant Responsibility
All Applicants are on probation for their first year of being on the Off-Reserve Residency
Program.

Probationary requirements criterion as follows:
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(a)

(b)

(d)

The Tenant Relations File Clerk is responsible to complete a walk-through every three
(3) months of the sponsored Residency Premises during the probationary period. The
Tenant shall provide the Off-Reserve Residency Program with a copy of the inspection
report provided by the Landlord.

The Off-Reserve Residency Program Tenant Relations File Clerk shall inspect the state of
the sponsored Residency Premises every three (3) months to ensure compliance with
the Off-Reserve Program Policies and Procedures.

The Off-Reserve Residency Program staff shall give a Tenant twenty-four (24) written
notice that an inspection of the Residency Premises will take place.

Upon giving written notice, the Off-Reserve Residency Program staff shall be entitled to
enter the Residency Premises.
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Section 5 Disqualification

5,1

52

5.3,

5.4.

5.5.

5.6.

5.7.

5.8.

5.8.

In the event the Tenant fails to comply with the Off-Reserve Residency Program Policies and
Procedures, the Tenant shall be disqualified from receiving sponsorship pursuant to the Off-
Reserve Residency Program for a period of one (1) year.

Failure on the part of a Tenant to comply with the covenants of a Residency Tenancy
Agreement or comply with the provisions of the RTA, will result in the termination of
sponsorship and disqualification from the Off-Reserve Residency Program for a period of one
(1) year.

Sponsorship may also be disqualified for the following reasons:

(a) If the Tenant provides false or misleading information or fails to provide true and
current information;

(b) If the Tenant abandons the Residency Premises or otherwise breaches the Residency
Tenancy Agreement;

(c) If the Tenant subleases, sublets or otherwise permits individuals not listed on the
application to reside in the Residency Premises; and

(d) If the Tenant is providing residency for persons affiliated in a gang related, or other
criminal investigation.

A Tenant will be deemed to have abandoned the Residency Premises if, without prior written
approval from the Off-Reserve Program Coordinator, he or she leaves the Residency Premises
for a period longer than ten (10) days.

Program Disqualification Process

The Off-Reserve Residency Program Coordinator will provide one (1) verbal and one (1) written
warning that a Tenant may be disqualified upon breach of these policies.

Verbal Warning
The breach must be remedied within five (5) business days of the verbal warning, before a
written warning is issued.

Written Warning
The breach must be remedied within five (5) business days of the written warning or the Tenant
will be disqualified.

Appeal Process

The Off-Reserve Residency Program Tenant may file a written appeal within the five (5)
business days from receiving a written warning to the Off-Reserve Residency Program
Coordinator upon disqualification.

The Chief Executive Officer, Portfolio Liaison Officer and Off-Reserve Residency Program
Coordinator shall complete a full review of the appeal, including meeting with the individual
filing the appeal. The Chief Executive Officer, Portfolio Liaison Officer, and the Off-Reserve
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5.10.

5.11.

5.12.

5.13.

5.14,

545

5.16.

5.17.

5.18.

5.19.

5.20.

5.21.

Residency Program Coordinator to provide ruling within five (5) business days from the
meeting.

When the Off-Reserve Residency Coordinator provides letter to Tenant about disqualification,
the letter will outline the options for appeals.

During disqualification/appeal process, the Off-Reserve Residency Program does not pay rent. It
is the responsibility of the Tenant to pay rent.

All Appeals must be resolved within fifteen (15) business days from the appeal date which
includes the initial five (5) business day disqualification notification, five (5) business days
review, and the five (5) business day written notification of decisions to Tenant.

Death of Tenant

If a Tenant passes away, the surviving occupants, if any, shall immediately notify the Landlord
and Off-Reserve Residency Program Coordinator.

If a Tsuut'ina Nation Citizen Tenant passes away, Off-Reserve Residency Program sponsorship
ends upon their death with a thirty-day payment to the Landlord. The Off-Reserve Residency
Program shall not be responsible for any other fees, costs, charges, expenses, or outlays.

A Tsuut’ina Nation Citizen who is a legal or common law partner of a sponsored deceased
Tsuut'ina Nation Citizen may apply, in writing, with all applicable documentation, to the Off-
Reserve Residency Program Coordinator to have the sponsorship transferred.

If the legal or common law partner of the deceased is not a Tsuut'ina Nation Citizen, but is
responsible for a Tsuut’ina Nation Citizen Minor, he or she may apply, in writing, with all
applicable documentation, on behalf of the Tsuut’ina Nation Citizen Minor, to the Off-Reserve
Residency Program Coordinator to have sponsorship transferred, understanding and
acknowledging any rate changes.

Any transfer of sponsorship shall be subject to the terms and conditions of any Residency
Tenancy Agreement and Off-Reserve Residency Program Policies and Procedures.

Disputes

The Off-Reserve Residency Program does not intervene in disputes between Tenants and
Landlords.

A Tenant who has a dispute with a Landlord shall resolve that dispute directly with the Landlord
pursuant to the terms of the Residency Tenancy Agreement and/or the RTA. A copy of the RTA
shall be made availahle for review at the office of the Off-Reserve Residency Program.

If a Tenant is not able to resolve a complaint with a Landlord, the Tenant may apply to the
Residency Tenancy Dispute Resolution Services. The Residency Tenancy Dispute Resolution
Service is an alternative means of resolving disputes between Landlords and Tenants outside of
the court process.

In the event of marital break down or separation, Off-Reserve Residency Program will not
intervene unless there is a breach of these policies and procedures.
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5.22. If a Separation dispute between Tsuut'ina Nation Citizens is more than 3 months since
Separation Acknowledgment notice to the Off-Reserve Residency Program, the Off-Reserve
Residency Program Coordinator shall streamline the matter to the appropriate Tsuut'ina Nation
legislation.
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A. Tenant Covenants

Section 21 Chapter R-17.1 Tenant’'s Covenants

A.1.  The following covenants of the Tenant form part of every Residency Tenancy Agreement:

(a)
(b)

(c)

(d)

(e)

(g)

That the rent will be paid when due;

That the Tenant will not in any significant manner interfere with the rights of either the
Landlord or other Tenants in the premises, the common areas of the property of which
they form a part;

That the Tenant will not perform illegal acts or carry on an illegal trade, business or
occupation in the premises, the common areas or the property of which they form a
part;

That the Tenant will not endanger persons or property in the premises, the common
areas or the property of which they form a part;

That the Tenant will not do or permit significant damages to the premises, the common
areas or the property of which they form a part;

That the Tenant will maintain the premises and any property rented with it in a
reasonably clean condition; and

That the Tenant will vacate the premises at the expiration or termination of the tenancy.
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B.1. Off-Reserve Residency Program Policies and Procedures Acknowledgement From

B.2.  Application Form
B.3. Medical Form
B.4.  Complete Application Eligibility Checklist Form (CAEC)

B.5. Inspection Form
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Chief and Council Signatory Page

THIS POLICIES AND PROCEDURES IS HEREBY made at this duly convened meeting of the Tsuut’ina Nation Chief
and Council of the Tsuut’ina Nation this [ 18 ] day of [ctkoioer Z0i& by Nation Council Resolution.

Voting in favour of the Off-Reserve Residency Program Policies and Procedures, as evidenced by
signatures, are the following members of the Tsuut’ina Nation Chief and Council:

Tsuut’ina Nation Chief

Member of Tsuut’ina Nation Council

Memberéf Tsuut’ina Nation Council

Member of Tsuut’ina Nation Council
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Member of T9uut'ina Nation Council

Medeér of Tsuut’ina NatuorTEounciI
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Wof Tsuut’ina Nation Council

Membgﬂf Tsffut'ina Nation Council

L

Y

Member of Tsuut’ina Nation Council

Member of Tsuut’'ina Nation Council
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